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Legal  

While GlobalMedia Group, LLC. (GlobalMed) and its divisions make every 
effort to ensure that the information contained on our website and product 
literature is accurate, GlobalMed takes no responsibility for incorrect, 
outdated, or otherwise inaccurate information. GlobalMed is not 
responsible for typographical errors or omissions and shall not be liable for 
any incidental or consequential damages caused directly or indirectly from 
anything on any GlobalMed website or within product literature. Our 
products are not meant to diagnose, cure or prevent any disease.  

No license to any intellectual property rights is granted by this document, 
whether express or implied, by estoppel or otherwise.  

One or more GlobalMed products are covered under U.S. Patent(s) with 
other patents pending. Any testimonials contained within any GlobalMed 
website or document are individual cases and do not guarantee that you 
will get the same results.  

©2002-2021 GlobalMedia Group, LLC. (DBA GlobalMed). All Rights  
Reserved. iREZ, LiteExam, TotalExam, ClearProbe, CapSure, CapSure  
Cloud, eNcounter, EasyShare, ClearSteth, GlobalMed, TotalECG, 
ClinicalAccess, WallDoc, CAS Lite, and Transforming Healthcare Globally 
are registered trademarks. All other trademarks are the property of their 
respective holders. 
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Warranty and Return Policy  

All GlobalMedia Group, LLC (GlobalMed) products are warranted under 
the following terms:  

Products that become defective during the first year after the order is 
shipped will be repaired or replaced by GlobalMed free of charge. This 
limited warranty is contingent upon proper use of the product and does not 
cover products that have been damaged (scratches, bent metal, broken 
components) misused, modified, or subject to unusual physical or electrical 
stress. All returns for any other reason must be made within the first 30 
days from time of shipment and will be subject to a 25% restocking charge. 
Buyer must include all original components, literature, and packaging in the 
same salable condition received to avoid any additional charges.  

All returned materials must have a GlobalMed return materials 
authorization (RMA) number. Authorized returns must be shipped freight 
prepaid to GlobalMed. GlobalMed reserves the right to refuse any return 
that is sent COD or without an RMA number visible on the exterior of the 
package. Unauthorized returns, refused shipments, and authorized returns 
of non-defective merchandise after the above stated return periods are 
subject to additional charges.  

Limited Liability Agreement  

No claim made by the buyer shall be for an amount greater than the 
purchase price of the goods in respect of which the claim was made, 
regardless of whether the claim pertains to damage incurred in shipping, 
failure to ship, or inherent defects. GlobalMedia Group will in no way be 
liable for incidental or consequential charges. In all events, GlobalMed 
reserves the option of repair or replacement at its discretion. GlobalMed 
takes no responsibility for incorrect, outdated, or otherwise inaccurate 
information, including pricing and product specifications. GlobalMed is not 
responsible for typographical errors or omissions and shall not be liable for 
any incidental or consequential damages caused directly or indirectly from 
any GlobalMed product. In addition, GlobalMed reserves the right to 
change prices, specifications or discontinue products at any time without 
prior notice while reserving the right to refuse or conduct a cancellation on 
its transaction activities due to price inconsistency from its suppliers.  

©2002-2021 GlobalMedia Group, LLC All Rights Reserved.  
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About GlobalMed® 

GlobalMed powers the largest telehealth programs in the world, facilitating 
more than 15 million consults to date. We have helped 4,000+ organizations 
improve healthcare access in 55 countries and are honored to be the 
telehealth provider for the White House. With a focus on security and 
simplicity, GlobalMed designs, builds, manufactures and deploys fully 
integrated, evidence-based hardware and software telehealth solutions that 
enable medical groups, healthcare enterprises and government entities to 
improve patient outcomes while lowering cost.  

Founded in 2002 by a Marine Corps Reserve Veteran still serving as CEO, 
GlobalMed is proud to be a Veteran Owned Small Business (VOSB).  

Contact info:  

Help Desk: 1.800.886.3692 option 2, or email help@globalmed.com 

GlobalMed  
15023 North 73rd Street  
Scottsdale, AZ 85260  

+1.480.922.0044 phone  
+1.480.922.1090 fax 
telemed@globalmed.com 
www.globalmed.com 

  

http://www.globalmed.com/
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Revision History  

Revision   Changes  Date  

1.0 Initial release  6-30-2021 

2.0 Branding changes  10-10-2021 
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1 Getting Started 

1.1 Overview 
This chapter described the initial function when getting started with 
eNcounterNOW. The following topics are discussed: 

• “Installation” 

• “Create Account” 

• "Logging In” 

• “Password” 

• “Settings” 

  

CHAPTER1   
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1.2 Installation 
1. Users will be provided with a link either by an “Institutional Administrator” 

inviting them to join eNcounterNOW or as part of a link from an active call.  
2. When the user clicks on the link, if eNcounterNOW is not loaded on their 

device, then the user will be taken to the appropriate “store” for their device 
(e.g. Apple, Google) and will have the opportunity to download the app.  

3. Once the app is downloaded, the user can proceed to the app and they will 
be presented with a screen that allows them to complete the “setup” of their 
account per the “Create Account” instructions, below. 

1.3 Create Account 
1. Enter email address (may be pre-populated). 

 
2. Press “Send Verification Code”. 
3. Code will be sent to the provided email address. 
4. Once sent, enter in code. 
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5. Press “Submit”. 

 

Note: You may press “Resend Code” to receive a new  
 verification code. 

 
6. Enter desired password. 
7. Enter the same value in “Confirm Password”. 
8. Enter in “First Name” and “Last Name” (these may be pre-populated). 
9. Press “Submit” and then “Continue” on the confirmation screen. 
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1.4 Logging In  
1. Open eNcounterNOW. 
2. Enter email. 
3. Press “Next”. 
4. Select Institution. 
5. Select Role 
6. Press “Submit” 
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1.5 Password  

1.5.1 Enter Password 
1. Enter your password; you can click on the “eye” icon to show the actual 

characters being typed 
2. If you forgot your password, you may click on “Forgot Password?” (see 

below). 
3. Click on “Submit” 
4. Once logged in, you will be directed to the Home page 
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1.5.2 Forgot Password 
1. Your email address will be pre-populated in the email field 
2. Press “Submit”, and an email will be sent with a verification code. 
3. Enter in verification code. 
4. Press “Submit”. 
5. You’ll be directed to a page to enter in “New Password”. 
6. Confirm your new password by entering the same value. 
7. Press “Submit”. 
8. You will then be directed to the login page. 
9. Once logged in, you will be directed to the Home page 
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1.6 Settings 
1. To access “Settings”, go to the gear icon in the bottom, right corner. 
2. In Settings you will have multiple options: 

• Calendar  
• Institution 
• Help 
• Edit Profile 
• Log Out 

 

1.6.1 Calendar Settings 
1. In Calendar Setting (Provider), you will be able to change: 

• Appointment Length 
• Time Zone  
• Availability 
• Notifications 
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2. In Calendar Setting (Patient / Guest), you will be able to change: 
• Time Zone  
• Notifications 

 

 
 

3. Details for each of these items are described in the Calendar Set-up section, 
below. 

1.6.2 Institution 
1. This option shows the Institution and Role that are currently active for your 

login: 
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1.6.3 Help 
1. Use this page to find contact information for product help: 

 
 

1.6.4 Edit Profile 
1. Press “Edit Profile”. 
2. You may change/update the following: 

• Profile Picture 
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• First Name 
• Last Name 
• Date of Birth 
• Email Address 
• Phone Number 
• Address Line 1 
• Address Line 2 
• City  
• Country 
• State/Province/Region 
• Zip/Postal Code 
• Gender 

3. Press “Save Changes”. 

 



Using eNcounterNOW   
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2 Using eNcounterNOW 

 

2.1 Overview  
This chapter discusses the basic functions when using eNcounterNOW. The 
following topics are discussed: 

• "Home" 

• “Video Call” 

• “Notification of Consent” 

• “Calendar” 

  

CHAPTER 2   
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2.2 Home   
Once logged in, you are brought to the home screen. Select Join an 
eNcounter, Create an eNcounter (Patient / Provider only), Schedule an 
eNcounter (Patient only), Upgrade an Account (Guest only) 

 
         

 

2.2.1 Join an eNcounter  
1. Press “Join an eNcounter”. 
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2. Enter in Meeting ID: a Meeting ID should have been provided to you. 

 
3. Accept the “Notification of Consent” to continue. 
4. A notification may appear asking for access to your camera; press “Ok” to 

allow. 
5. A pop-up will appear displaying your camera feed and microphone. 
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6.  When you click on “Join Now” you will be placed in the call. See details on 

how to participate in a Video Call .  

2.2.2 Create eNcounter 
1. Press “Create eNcounter”. 

 
2.  You’ll be provided with a Meeting ID and Joining Info link 
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3. Click on the Share icon  to bring up access to tools that will allow you 
to share the link information such as email or text (SMS); select the tool you 
want to use, enter the recipient’s ID, and then send. 

4. When pressing “Connect ”, you’ll be led to a “Consent Notice”. 
5. Press “Accept” to continue. 
6. A pop-up will appear displaying your camera feed and microphone (as 

described in Join an eNcounter). 
7. When you click on “Join Now” you will be placed in the call. 

2.2.3 Schedule an eNcounter (Patient Only) 
1. If you are a Patient and you have this option, press “Schedule an eNcounter”. 

 
2. You will be navigated to a screen with various doctors: 
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3. Select a doctor and then you will be presented with screens that allow you to 
select a day and time: 
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4. Press “Confirm” and then “Schedule Appointment” to complete the “Schedule 

an eNcounter” 
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5. Wait for your Provider to confirm, cancel, or reschedule your appointment. 

 

2.2.4 Respond to Scheduling or Rescheduling Request 
Once an appointment is made, you can Confirm appointment, Reschedule 
Appointment, or Cancel Appointment 

 

1. Open an appointment with a “Pending” status:      
2. Options should appear: “Confirm” or “Modify” 
3. If you select “Modify”, you will be presented the options to Reschedule 

Appointment, Cancel Appointment or Go Back: 
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2.2.4.1 Confirm Appointment  

1. Press the “Confirm” button to confirm appointment 
2. You will receive the following confirmation screen – press “Back to Calendar” 

to return to the Calendar screen: 

 
 

2.2.4.2 Reschedule Appointment  

1. Press the “Reschedule Appointment” option to reschedule an appointment. 
2. You’ll be redirected to the same screens that you would use to Schedule an 

Appointment (see above for details): 
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3. Select a new time and/or date. 
4. You have the option provide an explanation. 
5. Press “Reschedule” to finalize. 
6. Wait for a confirmation from the other participant. 
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2.2.4.3 Cancel Appointment  

1. Press the “Cancel Appointment” option to cancel an appointment. 
2. You have the option provide an explanation once you press Cancel 

 

2.3 Video Call 
1. When you join a video call, you will see the following screens: 

      

 



Using eNcounterNOW    

 

10/10/21 eNcounter®NOW Mobile User Manual, MAN-6075 Rev 2.0  | 25 | 
Confidential  

      
 

1. Button actions: 

a.  - Select Speaker: You can select among the available speakers or 
headphones for your device. There is no ability to “mute” the speaker other 
than to turn down the volume.  

b.  - Turn On/Off Camera: You may have the camera show an image or 
not show an image by clicking on this option (it toggles back and forth). 

c.  - Turn On/Off Microphone: You may have the microphone working or 
muted by clicking on this option (it toggles back and forth) 
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d.   - Expand / Contract Options: There are additional options 
besides those displayed by default; clicking on this arrow shows the extra 
options or hides them (it toggles back and forth) 

e.  - Show Participants: This brings up a list of participants on the call 
(including yourself). You also have the option to add participants from the 
displayed screen. Press “Close” in the upper left corner to dismiss the screen. 

f.  - Reverse Camera: You may switch between your “forward facing 
camera” and your “back facing camera” using this option (it toggles back and 
forth) 

g.  - Show Participants: This is an alternative means for bringing up the 
list of participants on the call (see above).  

h.  - End Call Options: Selecting this button allows you to leave the 
call based on different selectable options. 

i.  - Leave Call: When you select this option, you will leave the 
call, but the meeting will continue to be running (no other participants will be 
affected).  

j.  - End Meeting: When you select this option, the 
meeting will be ended for all participants.  
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2.4 Notification of Consent 
1. When scheduling or joining an eNcounter, if you are a Patient, you will be 

navigated to a “Consent Notice” page. 
2. You’ll be provided with 2 choices: “Decline” and “Accept”.  
3. To continue press “Accept”. 
4. If you “Decline”, a pop-up will appear directing you to “Cancel” or “Decline”. 

           

2.5 Calendar  

2.5.1 Calendar Set-up  
1. Press the “Calendar” icon at the bottom of your screen; if you are a Provider, 

you will be taken through a Calendar setup workflow; if you are a Patient or 
your Calendar is already setup, you can go to the “Settings” menu to make or 
change selections 

2. You will be directed to a page prompting you to set-up your calendar. 
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3. Press “Set Up Calendar” and then “Get Started”. 

      
 

4. You’ll be directed to choose your default appointment length. 
5. Select one of the pre-defined times. 
6. Press “Next”. 
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7. You will be directed to “Choose Time Zone”. 
8. You can press “Set to your Time Zone” to use the time zone currently defined 

on your device.  
9. If you want to select a different time zone, press the dropdown arrow to get a 

list of time zones 
10. Choose the time zone you want eNcounterNOW to use 
11. Press “Next”. 
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12. You’ll be directed to fill in your times of availability. This is done by defining 

your “standard availability” for each day of the week.  
13. Pick the day(s) you will be available 
14. Select the “From” and “To” times for each 
15. Fill in the hours of your availability.  

Note: At this time, you can only select 1 block of time per day. 
16. Press “Next”. 
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17. You will be directed to pick your choice of how you want to be reminded 

about appointments 
18. Pick “Text (SMS)”, “Email”, and/or “In-App”. 
19. If you select “Text”, you will be asked to provide a phone number. 
20. If you select “Email”, you will be asked to provide an email address. 
21. You can also select an option for when you want to be reminded of the call-in 

relation to the call’s scheduled time (e.g., 5 minutes before the appointment) 
22. Press “Next”. 
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23. You will be led to a page to ensure completion. 
24. Press “Back to Calendar”. 
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2.5.2 Calendar After Set-Up 
1. Click on “Calendar”. 
2. By default, “today” will be highlighted in red and any day you select will be 

highlighted in black 
3. There will be a small blue dot under any dates that have appointments 

scheduled 
4. You can move to the next or previous month by selecting the arrows next to 

the month name 
5. Below the calendar is a list of appointments for a given day – you can click on 

the Appointments to get appointment details.  
6. If you want to see more appointments and less of the calendar, you can 

shrink the calendar by selecting the small, horizontal bar at the bottom of the 
calendar 
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