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Case Study Corrections Case Study

Program Study

California Correctional Telemedicine Services

At the direction of the Federal Receiver, 
California Correctional Health Care Services 
(CCHCS) Telemedicine Services has continued 
implementation, expansion and improvement 
of telemedicine services, resulting in increased 
access to healthcare for their patient/inmate 
population, increased public safety, and a 
decreased patient/inmate off-site medical 
transportation cost. 

CCHCS Telemedicine Services has experienced 
continual expansion and growth over the past 
10+ years, with the latest fiscal year (July 2021 
- June 2022) resulting in over 80,00 specialty 
and primary care telemedicine appointments.

Fiscal Year Number of Encounters

2010-11
2011-12
2012-13
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2014-15
2015-16
2016-17
2017-18
2018-19
2019-20 
2020-21
2021-22

2,881
6,900
4,716
4,434
12,558
27,446
26,672
38,278
63,433 
69,110 

58,079 
84,577

Telemedicine Primary Care Services

Primary care telemedicine has shown to be a 
great resource for institutions with recruitment 
and retention issues, and when providers are 
unavailable for long periods of time (miliary 
leave, sick leave, maternity leave, etc.)

GlobalMed powers the world’s most advanced 
virtual health technology platform and wellness 
applications that support a patient at any point in 
the continuum of care.

Providers are enabled with integrated software 
and data capturing tools to deliver a complete and 
accurate patient encounter for evidence-based 
treatment and improved patient outcomes. Payors 
and providers looking to manage capacity, reduce 
costs, expand patient care, and deliver responsible 
medicine, will get all they need from one platform.

With over 60 million consults delivered in nearly 
40 countries, GlobalMed is honored to be the 
telehealth provider to the Department of Veterans 
Affairs, Defense Health Agency. Its virtual 
healthcare platform has the Authority to Operate 
(ATO) on U.S. Department of Defense networks 
with the highest level of security.  
 
Learn more at  www.globalmed.com.
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