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• Multi-way video, audio, and chat appointment types
• HIPPA-compliant cloud platform
• ePrescribe capabilities for authorized healthcare professionals
• Email & SMS notifications and reminders
• Virtual waiting room and digital consent
• Single sign-on with role-based permissions
• Administrative portal with user management and reporting capabilities
• Patient intake forms with symptoms and images
• ePrescribe capability
• Available on PC, iOS, and Android

Direct-to-Patient  
Video Consults

Interactive 
SchedulingDirect to

Patient
Facilitated Virtual 

Visits

ePrescribe Calendar 
Management

Virtual Visits through 
eNcounter®

Features

Connect directly and securely to your patients using 
their own mobile device or PC with the eNcounter® 
NOW virtual health application. This direct-to-patient 
solution provides healthcare professionals and patients 
a mobile appointment experience that is simple and 
secure. eNOW includes video and chat appointment 
types and allows patients access to their appointment 
data.

Direct to Patient Telehealth Visits 
Simplified...



Download & Register 
for Free1 2 3Schedule Your 

Appointment 

Fast
No commute times or long stays in crowded 
waiting rooms.

Easy
Patient self-scheduling, automated rescheduling, 
electronic consent and automated reminders

Effective
Increased capacity, reduced front-desk 
bottlenecks, and ePrescribe capabilities.

Mobile
High quality doctor-to-patient video consultations 
on your PC or mobile device…from anywhere.

Secure
HIPAA compliant cloud platform for secure, 
dependable, redundant system performance 

Secure and Convenient 
Direct-to-Patient Telehealth

Visit with Your 
Doctor
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How it Works


